
1. COLLECT THE CURRENT PASSES FOR EVERYONE IN 
YOUR GROUP. NOTE THAT EACH PASS HAS A NUMBER 
BELOW THE BAR CODE. YOU’LL NEED THIS LATER! 

2. CLICK “BUY NOW” NEXT TO THE TYPE OF PRODUCT 
YOU ARE BUYING (OR FOR THE GROUP LEADER IF 

YOU’RE BUYING FOR SEVERAL PEOPLE…DON’T WORRY, 
YOU CAN ADD MORE PEOPLE AND PRODUCTS LATER).

3. CHOOSE “I AM AN EXISTING PASS-HOLDER” 
WHEN GIVEN THE OPTION.

4. ADD PRODUCTS FOR EVERYONE IN 
YOUR GROUP AND CLICK “CONTINUE” 
THEN AGREE TO TERMS AND CLICK 
“CONFIRM.” 

HOW  TO RENEW  OR 
UPGRADE A PASS ONLINE 

IF YOU HAVE A CURRENT SEASON PASS OR EXPRESS CARD YOU 
CAN ADD SUMMER PRODUCTS, RENEW YOUR SEASON PASS FOR 
NEXT SEASON, OR UPGRADE AN EXPRESS CARD TO A SEASON 
PASS—ALL WITHOUT HAVING TO COME TO THE TICKET DESK. 

HERE’S HOW: 



1. COLLECT THE CURRENT PASSES FOR EVERYONE IN 
YOUR GROUP. NOTE THAT EACH PASS HAS A NUMBER 
BELOW THE BAR CODE. YOU’LL NEED THIS LATER! 

2. CLICK “BUY NOW” NEXT TO THE TYPE OF PRODUCT 
YOU ARE BUYING (OR FOR THE GROUP LEADER IF 

YOU’RE BUYING FOR SEVERAL PEOPLE…DON’T WORRY, 
YOU CAN ADD MORE PEOPLE AND PRODUCTS LATER).

3. CHOOSE “I AM AN EXISTING PASS-HOLDER” 
WHEN GIVEN THE OPTION.

4. ADD PRODUCTS FOR EVERYONE IN 
YOUR GROUP AND CLICK “CONTINUE” 
THEN AGREE TO TERMS AND CLICK 
“CONFIRM.” 

HOW  TO RENEW  OR 
UPGRADE A PASS ONLINE 

IF YOU HAVE A CURRENT SEASON PASS OR EXPRESS CARD YOU 
CAN ADD SUMMER PRODUCTS, RENEW YOUR SEASON PASS FOR 
NEXT SEASON, OR UPGRADE AN EXPRESS CARD TO A SEASON 
PASS—ALL WITHOUT HAVING TO COME TO THE TICKET DESK. 

HERE’S HOW: 



5. ON THE FOLLOWING PAGE, 
CLICK “SEARCH GUEST” NEXT 

TO EACH PRODUCT. 

6. THE FASTEST WAY TO FIND THE RIGHT 
PERSON AND PASS IS TO USE THE 
NUMBER BELOW THE BARCODE ON THEIR 
CURRENT SEASON PASS AND TYPE THAT 
INTO AREA UNDER “BARCODE.” 

THIS WILL ENSURE THTHIS WILL ENSURE THAT THE PLASTIC 
PASS YOU HAVE IN YOUR POSSESSION IS 
THE ONE THAT GETS RENEWED/UPGRADED 
(SOME PEOPLE HAVE MULTIPLE PASSES 
FROM PREVIOUS YEARS).

7. SIGN WAIVERS FOR ALL MEMBERS OF YOUR GROUP. FOR GROUP PUR-
CHASES, THE PERSON SELECTED TO RECEIVE THE ORDER CONFIRMATION 
MUST TYPE THEIR NAME ON EACH GROUP MEMBER’S WAIVER. ONCE ALL 
WAIVERS HAVE BEEN SIGNED, CLICK “CONFIRM.” 

8. ENTER PAYMENT DETAILS AND FINISH YOUR PURCHASE. 

9. GO SKI! IF YOU RENEWED OR UPGRADED AND EXISTING PASS 
YOU CAN TAKE IT STRAIGHT TO THE LIFT. NO NEED TO COME TO 
THE TICKET OFFICE. (20-SOMETHING, SENIOR, AND COLLEGE 
PASSES MUST COME TO THE TICKET OFFICE FOR VERIFICATION 
PRIOR TO ACTIVATION OF THEIR 18/19 SEASON PASS). 
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