
 
 

SEASON PASSES: Refunds 
 

Refunds will be granted based on limited conditions and are subject to the sole 
discretion of Tamarack Resort. Those conditions include medical conditions 
(injury, surgery, and pregnancy) and limited operational conditions as long as the 
purchased Season Pass has been used less than five (5) times during any 
season. Family passes will be subject to five (5) total uses by all individuals listed 
on the pass application. No refunds will be issued for passes used five (5) times 
or more. 
 
All refunds require documentation, i.e. a letter from a physician, and a letter 
explaining your request. In addition to the above documentation, the Season 
Pass media must be returned to Tamarack Resort (if issued) and Tamarack 
Resort will need to know how the refund should be processed. 
 
Operational Refunds will be granted in the event of: 

• Resort closure prior to Mid-April 2009 for circumstances other than 
inclement weather or snow conditions  

• Resort failure to open for Summer 2009 (Opening dates TBD by 
Tamarack Resort) 

• Resort failure to open for 2009-2010 Ski Season (Opening dates TBD by 
Tamarack Resort)  

 
Refund Options 

• Refund to a credit/debit card (1-2 week process)--please include card 
number and expiration date. 

• Refund by a check (4-6 week process)--please include name and mailing 
address 
 

Additional Information: 

• Any refund due to a medical condition is for that individual only.  The 
refund does not extend to family members. 

• Season passes are not "rolled over" or "transferred" from one season to 
another. 

• Season passes are non-refundable for adjustments to hours and days of 
operation based on snow conditions. 

• All documentation must be received within 2-3 weeks of condition.   
 


